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Response to Amendment 

1 . The response filed on 10/5/05 has been entered. Claims 1-13 remain rejected. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1, 3-6, 8-11, 13-16, and 18-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kondoh, et al. (2001/0056377 AI) in view of Moore (6,330,575 Bl) and 
fiirther in view of Brohoff (US 6,108,533). 

Kondoh teaches an integrated Intemet shopping mall management system (2- 
cybennallserver) wherein product order information is received at a cyber agency shopping mall 
(8-cyber shop information through 83 and. 84), corresponding to an off-line agency which a 
customer selects, and the offline agency delivers the ordered product (31 and [0165]- in 
combination with), the shopping mall management system comprising: 

A customer web browser that receives product order information and payment 
information from the customer and provides the product order information and payment 
information through Intemet (Fig. 1-12; [0165]); 

An agency web browser that receives agency product information from an agency and 
provides the agency product information through the Intemet, and receives paid order 
information through the Intemet and displays the paid order information (Fig. 1-31 utilizing 7); 
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A shopping mall web server that forms a cyber agency shopping mall for each of a 
plurality of agencies; provides the agency product information received from the agency web 
browsers, corresponding to respective cyber agency shopping malls, to the customer web 
browser; and receives the order information from the customer web browser through the Internet 
(Figs. 1, 2, 4 and 5 [0001], [0044]-[0212]; and 

A payment server that receives order information from the shopping mall web server and, 
after receives the payment information from the customer web browser through the Litemet, 
handling the payment information for the order [0148]-[0212]. 

Kondoh teaches that the purchasing process has been preset in the mall and that process 
after the information was received are outside the scope of the invention and are not described in 
detail. Arguably, Kondoh teaches a payment server, i.e. the shopping cart system as it fiilfills all 
the fimctions as set forth in the claims. Kondoh does not teach that the agency, web browser 
receives paid order information through the Litemet and displays the paid order information. 
Moore teaches an agency web browser that receives product information from an agency and 
provides the agency product information through the Internet, and receives paid order 
information though the Internet and displays the paid order information (cols. 4-9). Assuming 
arguendo, that Kondoh does not teach a payment server, Moore teaches the use of a payment 
server, i.e. a transaction server in a distributed environment (multiple stores utilizing the same 
transaction server) (cols. 4-9). Moore teaches that it is complex and expensive to set up an e- 
commerce server, including that the initial cost is a significant barrier for most small businesses, 
including the cost of software design and implementation, hardware investment capable of 
running all three elements of an electronic conmierce server for one business (hosting the store 
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front, maintenance of an inventory and financial database and roll out of a secured Transaction 
Server); keeping the storefront/catalog up-to-date, providing the ability to easily create, modify 
and update its own storefront; the requirement to automatically accept secure, electronic forms of 
payment (cols 2-3, liens 4-20). 

Neither Kondoh nor Moore discloses a shopping mall organized according to geographic 
information of the plurality of agencies or stores but Brohoff discloses a geographic database 
used in a number of different ways and for example in fig. 4, there is illustrated examples of 
different applications within shopping mall. The inquiring party is interested in obtaining 
information from the geographic database concerning the service area. And specific information 
will be given as to identifying anyone of the establishments and how to reach that particular 
establishment, i.e. the location within the shopping mall where the establishment is located (cols. 
5-6, line 66 to line 26; fig. 4). 

Thus, it would have been obvious to a one having ordinary skill in the art at the time of 
the invention to have incorporated the features of Moore's agency browser and transaction server 
into the Cyber Mall Management System taught in Kondoh to complete the purchase processing 
for the explicit reasons discussed herein above. And it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to utilize the information from the 
geographic database as taught by Brohoff into the combined system of Kondoh and Moore 
because it would allow a user to identify the location of an establishment with respect to other 
geographic elements for purposes of supplying it with information from a geographic database. 

As per claim 3, Kondoh teaches as set forth above. Kondoh also teaches an agency 
connecting unit receiving agency product information from an agency web browser through the 
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Internet (Fig. 1 - 7, 4, 31, 42), and providing paid order information to the agency web browser 
through the Internet; 

A plurality of cyber agency web servers corresponding to a plurality of offline agencies, 
that, after receiving the agency product information from the agency connecting imit, provide the 
information to a connected customer web browser (Fig. 2 ~ step 1 12; [0047-0048]; claim 5]); 

A customer order handling unit receiving order information from the customer web 
browser (Fig. 1 - 84); and 

A payment server receiving payment information from the customer web browser and 
handling the payment information for the order [0148]-[0212]. 

Kondoh teaches that the purchasing process has been preset in the mall and that process 
after the information was received are outside the scope of the invention and are not described in 
detail. Arguably, Kondoh teaches a payment server, i.e. the shopping cart system as it fiilfiUs all 
the fimctions as set forth in the claims. Kondoh does not teach that the agency web browser 
receives paid order information through the Intemet and displays the paid order information 
through the agency connecting unit. Moore teaches an agency web browser that receives product 
information from an agency and provides the agency product information through the Intemet, 
and receives paid order information though the Intemet and, displays the paid order information 
(cols. 4-9). Assuming arguendo, that Kondoh does not teach a payment server, Moore teaches the 
use of a payment server, i.e. a transaction server in a distributed environment (multiple stores 
utilizing the same transaction server) (cols. 4-9). Moore teaches that it is complex and expensive 
to set up an e-commerce server, including that the initial cost is a significant barrier for most 
small businesses, including the cost of software design and implementation, hardware investment 
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capable of running all three elements of an electronic commerce server for one business (hosting 
the store front, maintenance of an inventory and financial database and roll out of a secured 
Transaction Server); keeping the storefront/catalog up-to-date, providing the ability to easily 
create, modify and update its own storefront; the requirement to automatically accept secure, 
electronic forms of payment (cols 2-3, liens 4-20). Thus, it would have been obvious to a one 
having ordinary skill in the art at the time of the invention to have incorporated the features of 
Moore's agency browser and transaction server into the Cyber Mall Management System taught 
in Kondoh to complete the purchase processing for the explicit reasons discussed herein above. 

As per claim 4, Kondoh further teaches a cyber agency connecting unit having at least 
one hyper link corresponding to at least one web page provided by the plurality of cyber agency 
web servers, and that connects one of the cyber agency web servers decided by selection 
information received from the customer web browser, to the customer web browser (Fig. 4; 
[0030]; Examples 1-4). 

As per claim 5, Kondoh teaches that the agency product information includes at least one 
of a Hst of products each agency wants to sell and a notice each agency gives to customers (Fig. 
6; Example 4). 

Method claims 8-10 correspond to computer readable medium claims 13-16, 18-19 and 
are rejected on the same basis. 

4. Claims 2, 7, and 12 are rejected under 35 U.S.C. 103(a) as being impatentable over 
Kondoh in view of Moore as appUed to claims 1,3, and 8 above, and further in view of Brohoff 
(US 6,108,533). 
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Neither Kondoh nor Moore teaches that the plurality of cyber agencies are divided 
according to regions in which each offline agency is located but Brohoff discloses a plurality of 
cyber agencies such that, when the customer selects one of the regions in a map displayed by the 
cyber agency connecting unity through the customer web browser, the hyper links of all the 
cyber agency web servers related to the region are displayed, and the customer is enabled to 
select the cyber agency web server corresponding to the offline agency the customer wants (fig. 
3). Furthermore, Brohoff discloses a shopping mall organized according to geographic 
information of the plurality of agencies or stores but Brohoff discloses a geographic database 
used in a number of different ways and for example in fig. 4, there is illustrated examples of 
different applications within shopping mall. The inquiring party is interested in obtaining 
information firom the geographic database conceming the service area. And specific information 
will be given as to identifying anyone of the establishments and how to reach that particular 
establishment, i.e. the location within the shopping mall where the establishment is located (cols. 
5-6, line 66 to line 26; fig. 4). 

Thus, it would have been obvious to a one having ordinary skill in the art at the time of 
the invention to have incorporated the features of Moore's agency browser and transaction server 
into the Cyber Mall Management System taught in Kondoh to complete the purchase processing 
for the explicit reasons discussed herein above. And it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to utilize the information from the 
geographic database as taught by Brohoff into the combined system of Kondoh and Moore 
because it would allow a user to identify the location of an establishment with respect to other 
geographic elements for purposes of supplying it with information from a geographic database. 
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Response to Arguments 

5. Applicant's arguments filed on 10/5/05 have been fully considered but they are not 
persuasive. 

Applicant argues that the examiner fails to make a prima facie case of obviousness since 
there is no suggestion or motivation to modify the references or combine reference teachings so 
as to arrive at the claimed invention. In response to applicant's arguments, the examiner 
recognizes that obviousness can only be established by combining or modifying the teachings of 
the prior art to produce the claimed invention where there is some teaching, suggestion, or 
motivation to do so found in the references themselves or in the knowledge generally available to 
one of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 1988) 
and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). Further, AppHcant argues that 
the Examiner fails to address "an agency connecting unit receiving agency product information 
fi"om corresponding agency web browsers through the Internet, relating a plurality of offline 
agencies according to geographic information for display according to a geographic input 
received from a connected customer web browser" as recited in claim 3. In response to 
Applicant's arguments, Kondoh discloses a cyber mall which obvious includes a plurality of 
agencies and customers to deal with and said agencies and customers connect to the cyber mall 
through the Intemet and that provides the connecting unit Applicant is arguing. Applicant 
further argues that Kondoh fails to disclose "a cyber agency connecting unit having at least one 
hyper link corresponding to at least one web page provided by the plurality of cyber agency web 
servers decided by selection information received firom the customer web browser. Contrary to 
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Applicant's arguments, Kondoh discloses in figure 1 a customer web browser 1 which connects 
to the web server 21 through a link on the Internet. Furthermore, Applicant argues that Brohoff 
fails to teach or suggest "providing, on request of a customer web browser, an organization of the 
agencies according to geographic information of the agencies and fi^om which the customer 
selects in order to select the agency, and providing agency product information of the selected 
agency to the customer web browser through an Internet." In response to Applicant's arguments, 
Brohoff is used in combination with other references to disclose a geographic database that 
contains geographic information about an organization, agency or shop within the mall and 
customer can browse the Intemet to retrieve information about the location, product information 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ronald Laneau whose telephone number is (571) 272-6784. The 
examiner can normally be reached on Mon-Fri from 8:30am - 6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
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system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Ronald Laneau a 
Examiner S { ll / O «G 

Art Unit 3627 
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